Claim
Benchmarking

EMPLOYEE BENEFITS

Overview

Companies need a competitive edge when faced with
uncertainty. Our emphasis is on enhancing member
satisfaction and fostering employer group retention
through comprehensive data warehousing and
healthcare analytics, ultimately providing your
organization with a clear understanding of your
experience and outcomes in relation to industry norms.

Insights

Holmes Murphy's Claim Benchmarking capability stands
out in the market due to its features, combining access
to extensive national datasets with insights derived
from your own book of business. This insight allows us
to compare your performance against peers in your
same region or industry.

* Demographic Comparison: Some benchmarks make
automatic adjustments for age and gender, ensuring
a more equitable comparison.

* Performance Check: Your organization can focus on
specific areas where you are underperforming.
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Impact

Holmes Murphy'’s
Claim Benchmarking
capability helps your
organization gain a
competitive edge
through aggregating
and benchmarking
claims, clinical, lab,
and third-party
data. This enables
cost reduction,
minimizes hospital
re-admissions,
identifies care gaps,
and improves overall
patient care.
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