
Non-critical  
Claims Contacts

holmesmurphy.com 

Please report non-critical events directly to the carrier using the telephone numbers or links below. 

You may also contact the Holmes Murphy Construction team with any questions.

Company Name Phone Number Website/Login Link

AIG (877) 802.5246 https://www.aig.com/business/business-claims

Acuity (800) 242.7666 https://www.acuity.com/claims

Amerisure (952) 852.0440 https://amerisure.com/

Arch (877) 688.2724 https://insurance.archgroup.com/business/north-america/
united-states/claims/

Bitco (800) 242.6258 https://serv.bitco.com/ReportAClaim/ReportAClaim.aspx

Broadspire (GL&Auto) (800) 753.6737 https://onlinereporting.choosebroadspire.com/Account/Login.
aspx?ReturnUrl=%2f

Broadspire (Work Comp) (844) 322.4666 https://onlinereporting.choosebroadspire.com/Account/Login.
aspx?ReturnUrl=%2f

CNA (877) 262.2727 https://www.cna.com/web/guest/cna/claim-center

Chubb (800) 252.4670 https://www.chubb.com/us-en/claims/customer.aspx

Cincinnati Insurance (877) 242.2544 https://www.cinfin.com/claims

Creative Risk Solutions (877) 544.7843 https://creativerisksolutions.force.com/login

Gallagher Bassett (800) 406.2137 https://claimzone.com/reporter/logout.
do?customStyle=&response=

Hanover (800) 628.0250 https://www.hanover.com/claims.html

Liberty Mutual (800) 225.2467 https://www.libertymutual.com/log-in?target=reportClaim

The Hartford (800) 327.3636 https://www.thehartford.com/claims

Travelers (800) 238.6225 https://www.travelers.com/

Western National (855) 921.3164 https://www.wnins.com/claims/

Zurich (800) 987.3373 https://www.zurichna.com/claims#/claims

Report a Property Casualty Crisis: Please report any major 
catastrophic claims involving extensive property damage, multiple 
vehicles, fatalities or other critical crisis events at: 

https://www.holmesmurphy.com/property-casualty-crisis
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