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SORORITY INSIGHTS |  FALL 2021  
A  r e s o u r c e  f o r  H o u s e  C o r p o r a t i o n s ,  S t a f f ,  a n d  
V o l u n t e e r s  
 
A  L O O K  B A C K :  H O W  H A S  C O V I D - 1 0  I M P A C T E D  
F R A T E R N A L  O R G A N I Z A T I O N S ?  
Lori Hart, Ph.D., Director of Educational Initiatives 
 
My husband owns a decontamination 
company and has a contract with the 
State Department.  Based on his closed 
doors and ongoing time away from home 
in early January, I knew COVID-19 was 
going to impact the United States before 
most people.  And I didn’t have access to 
any classified information, I can assure 
you.  At one point in January 2020, I even 
emailed some members in the office and suggested we have a meeting.  We didn’t 
and in all fairness, I am very unsure what we would have talked about.  COVID-19 
was something we learned about as we went along, and at some level, we still are.   

In the United States, everything came to what felt like a screeching halt in March 
2020, when the World Health Organization declared the novel coronavirus (COVID-
19) outbreak a global pandemic.  Higher Education was one of the first sectors to 
feel the impact. Students were told to go “home” as in-person learning moved to 
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virtual. Universities made clear statements to student organizations that “registered events” were no 
longer allowed which made the assumption to some those members would not gather.   

During this time, Holmes Murphy Fraternal Practice received a lot of inquiries from our clients.  The 
consistent theme was a request for a rebate or reduction in fees.  The assumption was everyone was 
gone, claims will go away.  And I remember thinking…but will they?  Will the students go away?  Will 
behavior change?  Will claims go down?  Would a pandemic minimize risk?  Would students really go 
home?  They had leases and I was very unsure everyone would pack up and leave.  Now that we have 
data, here are three insights.   

Claims remained consistent.   

During the 2020-2021 school year, there were 116 reported claims that could potentially lead to 
litigation. The types of claims were consistent from previous years.  The reason for the claims was also 
consistent:  sexual assault, hazing, assault and battery, fall from heights. Alcohol is always at the 
undercurrent or claims.  Ninety to 95% of claims involve alcohol.   

Advisors and volunteers matter.  

Holmes Murphy also saw an increase in property and water loss claims.  A high percentage of these 
were preventable.  In thinking through the ‘why’ I have to believe part of this increase was because our 
volunteers stayed home (as they should have).  We no longer had advisors attending weekly meetings 
or House Corporations doing walk throughs.  And this says to me, we NEED volunteers.  They provide 
stability. They see problems before it’s a claim.  So, when it is safe, I hope to see the volunteers back 
attending meetings, in the facilities, and helping our chapters grow.  

Complex problems usually have simple solutions.   

I have spent decades working with college students on the complex problems and the simple solutions 
that often are right in front of us.  Covid-19 is a complex public health issue with a simple solution that 
has become quite divisive in this country.  Get vaccinated.  Wear a mask.  Quarantine if you are 
exposed.  Social distance.  My hope is we can all – in a non-divisive way – set up environments that 
promote these things without judgment or attacking one another.   

COVID-19 has mutated…it is adapting to survive.  It is complex.   The human race seems to be at war 
with the virus and, frankly, we are losing.  As I watch it, it is that simple.  I don’t want the human race 
to lose.   
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Y o u  c a n  f i n d  t h e  p r e v e n t i o n  c a l e n d a r  h e r e  

 
 
N E W  G A L L U P  S U R V E Y -  C O N D U C T E D  O N  B E H A L F  O F  T H E  N A T I O N A L  
P A N H E L L E N I C  C O N F E R E N C E  A N D  T H E  N O R T H  A M E R I C A N  
I N T E R F R A T E R N T I Y  C O N F E R E N C E  
 
Survey of 10,000 College Alumni Compares Experiences of Fraternity and Sorority Members With 
Other College Graduates 
 
The results of a new Gallup survey conducted on behalf of the 
National Panhellenic Conference (NPC) and the North American 
Interfraternity Conference (NIC) highlight strong relationships 
between fraternity and sorority membership and the reported 
strength of the college experience, feelings of preparation for life 
after college and general wellbeing. The survey of more than 
10,000 college alumni compared the experiences of fraternity and 

https://www.holmesmurphy.com/fraternal/wp-content/uploads/sites/2/2021/08/HMFP_2021-2022_Prevention_Calendar.pdf
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sorority alumni members (“affiliated alumni”) with those who were not fraternity and sorority members 
(“nonaffiliated alumni”). 
 

Affiliated alumni were more likely to report 
feeling supported by faculty and mentors and 
were three times as likely to have engaged in 
experiential learning. Fraternity and sorority 
alumni are also substantially more likely than 
nonaffiliated alumni to recommend their 
college or university to others, agree that 
their education was worth the cost and are 
more likely to donate to their institution. 
 
“As fraternities and sororities evolve in how 
they serve current and future students, these 
data are incredibly important for 

policymakers, university leaders and Greek organizations. These findings continue to reinforce how 
vital students’ experiences in college are to their lives after they graduate,” said Stephanie Marken, 
executive director for education research at Gallup. 
 
Differences in experiences between affiliated and nonaffiliated alumni are also apparent on career-
related factors, with affiliated alumni reporting a higher likelihood of finding a good job quickly after 
graduation. More than half of fraternity and sorority alumni, compared to just 36% of nonaffiliated 
alumni, had accepted a job offer or found employment within two months of graduation. 
 
“This research reaffirms what many of us have long known to be true about the fraternal experience. 
Our members are prepared, they’re more likely to thrive across their personal and professional lives 
and they’re more likely to be engaged with their alma maters and in their communities,” said Dani 
Weatherford, CEO of the National Panhellenic Conference. 
 
“Leaders from across NPC continue to seek ways to further strengthen the sorority experience and 
make it more accessible and inclusive, but these results demonstrate the core of the experience is 
delivering on the central mission each of our organizations share – building community in ways that 
help our members succeed.” 
 
“This research aligns with previous findings from Gallup and other researchers that prove fraternities 
foster positive mental health, serve as a success accelerator for students and engender tremendous 
loyalty with alumni to support their alma mater,” said Judson Horras, president and CEO of the North 
American Interfraternity Conference. 
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Other key findings include: 
• More than one in five affiliated alumni (23%), versus 14% of nonaffiliated alumni, report having 

a professor who cared about them as a person and made them excited about learning, and 
had a mentor who encouraged them to pursue their goals and dreams. 

• Nearly one in four affiliated alumni (24%), as opposed to just 8% of nonaffiliated alumni, 
strongly agreed that they had a job or internship that allowed them to apply classroom 
learnings, worked on a project that took more than a semester to complete and were 
“extremely active” in extracurricular activities or organizations. 

• A majority of affiliated alumni are “promoters” of their institution, based on their likelihood to 
recommend it. Nearly two-thirds (65%) of affiliated alumni selected a 9 or 10 on a scale where 
10 is the highest likelihood to recommend their alma mater, compared with 43% of 
nonaffiliated alumni. 

• The majority (54%) of affiliated alumni say they donated to their alma mater in the last year, 
versus just 10% of nonaffiliated alumni. 

• Majorities of affiliated alumni are thriving in every area of their wellbeing: 62% in career 
wellbeing, 66% in community wellbeing, 51% in financial wellbeing, 53% in physical wellbeing 
and 62% in social wellbeing. 

• Eighty-four percent of affiliated alumni say if they had to do it all over again, they would still 
join their fraternity or sorority. 

 
Methodology 
As part of its national survey of more than 10,000 U.S. college graduates conducted between Jan. 15 
and Jan. 29, 2021, Gallup interviewed more than 3,000 alumni of diverse backgrounds and 
socioeconomic statuses who graduated within the past 15 years and are members of fraternities or 
sororities. These alumni, referred to throughout the report as “affiliated alumni,” represent a broad 
range of demographics and member organizations and councils, including NPC, NIC, National Pan-
Hellenic Council, Inc. (NPHC), National Multicultural Greek Council (NMGC), National ADIPA 
Panhellenic Council (NAPA) and National Association of Latino Fraternal Organizations (NALFO). All 
other graduates are referred to as “nonaffiliated alumni.” 
 
To view the complete report “Fraternities & Sororities: Experiences and Outcomes in College, Work 
and Life,” visit npcwomen.org/research. 
 
 
 

Holmes Murphy resources can be found on our website, holmesmurphyfraternal.com, including links to 
our recorded webinars.  Please don’t hesitate to contact us for more information at 

edconsultant@holmesmurphy.com. 
 
 

https://npcwomen.org/research
https://www.holmesmurphy.com/fraternal/resources/resources-sororities-fraternities/
mailto:edconsultant@holmesmurphy.com
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PROTECT YOUR FACILITY DURING BREAK PERIODS 
Rob Meraz, Associate VP Claims, Holmes Murphy 
 
Freeze claims each year cost hundreds of thousands of dollars.  During the winter of 2017-2018, $3.8 
million was paid for water damage resulting from frozen pipes that burst in the FPMA property program. 
Claims took an average of six days to report. 
  
RISKS DUE TO WINTER PERILS: 

 No oversight to the property resulting in damage found 
later 

 Risk of unexpected displacement 
 Running out of fuel or the pilot light on the furnace 

blowing out 
 Windows and doors not closed/ functioning properly 
 Not performing needed maintenance on heating systems or boilers 
 Well-intentioned member turns off the heat to save expenses 
 The Facility is not adequately insulated- interior part of the property has better heating then 

the exterior 
 Property premiums increase, because of these claims, which every member helps to pay 
 Frozen pipes create breaks in the plumbing system, causing catastrophic water damage once 

the water thaws 
 
PROTECT YOUR PROPERTY: 

 Keep the heat on. Set the thermostat at or above 60 degrees during the winter months 
 Conduct daily walkthroughs throughout the house over extended breaks. Make sure the 

person doing the walk though knows the emergency contacts and how to turn the water off 
 Check all windows and door to ensure they are closed tightly 
 Hire a professional property management company to help maintain and secure the property 
 Turn off and drain the plumbing system 
 Make sure you have enough fuel for the winter months 
 Consider installing a water detection/heat monitoring system like PipeBurst Pro 
 Open the indoor faucets slightly to allow water to trickle. Moving water does not freeze as 

easily 
 Leave the doors to cabinets that contain water lines open; this will allow heat to enter that area 

  
Following these steps will allow you to protect your chapter facility during break periods.  Additional 
resources, including a complete Winter Break Checklist, can be found on our website, 
www.holmesmurphyFraternal.com. Contact us at edconsultant@holmesmurphy.com with any questions. 
 
 

 

http://www.holmesmurphyfraternal.com/
mailto:edconsultant@holmesmurphy.com
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